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Disponibilidad del satelite 
2024-T3
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Colombia - Availability by Transport – Jupiter 2 (Julio)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

Date Case Time Sites GW Explanation

7/9 159992313 705 14320 MIS

The facility experienced a HVAC failure. The HVAC contractor attempted repairs; 

however, high outdoor temperatures were preventing recovery of the unit. A 

temporary unit was ordered from Spokane, WA and was installed to stabilize 

temperatures.  The impacted transport components were powered-on to restore 

service. 
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Colombia - Availability by Transport – Jupiter 3 (Julio)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Main Issues Impacting Service

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Date Case Time Sites RFGW Explanation

7/8, 

7/10

159963116 

160017682

65 

avg

7336 

avg

DA1 - 

SNC

The NMC escalated to CNE-GW who 

redeployed the Software Defined Network 

Controller and failed over traffic to the 

spare State Manager to resolve the issue 
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Colombia - Availability by Transport – T19V/63W (Julio)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)
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Colombia - Availability by Transport – Jupiter 2 (Agosto)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

Date Case Time Sites GW Explanation

8/13 160919374 224 10281 SDO

During a scheduled change, an onboard administrator (OA) went down 

and lost connectivity to a virtual connect server. An OA had failed and 

was replaced to restore service.
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Colombia - Availability by Transport – Jupiter 3 (Agosto)

Main Issues Impacting Service

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Date Case Time Sites RFGW Explanation

8/30 161203738 280 4712
TAO - 

RFGW

During a scheduled State 

Manager Redeployment, 

terminals began reporting 

browsing issues. The change was 

rolled back, but the problem 

persisted. Missing defaults routes 

on the DA1 peering routers were 

identified, which were added to 

restore service.
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Colombia - Availability by Transport – T19V/63W (Agosto)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

Date Case Time Sites GW Explanation

8/9 160858997 117 2613 MTJ

Terminals went down on beam 40. CNE-GW identified and 

corrected an in-route issue, added bootstrap aloha slots, 

and increased the in-route demodulation component sweep 

frequency from 4K to 6K to restore service.
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Colombia - Availability by Transport – Jupiter 2 (Septiembre)

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is 5 Week Average

Excludes XCI

GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

Date Case Time Sites GW Explanation

9/11 161465216 170 17326 AMA The gateway was isolated due to simultaneous backhaul Lumen 

maintenance. Lumen to perform audits at McCook, NE and update the 

affected service records in order to prevent issue of this nature in the 

future.   



9 H##### | 11/18/2024 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 3 (Septiembre)

Main Issues Impacting Service

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)

Count Taken Last Day of Month

Excludes XCI

Date Case Time Sites RFGW Explanation

9/11 161389079 59 9692 TAO - 

RFGW

The gateway was isolated due to simultaneous backhaul Lumen 

maintenance. CNE-GW manually moved traffic to the redundant RFGW in 

Bismarck, ND to mitigate impact and the NMC escalated to the redundant 

backhaul circuit provider Lumen. Lumen to perform audits at McCook, NE 

and update the affected service records in order to prevent issue of this 

nature in the future.   

9/11 161407492 150 5223 YUM - 

RFGW

NMC engaged CNE-GW  who identified failures on the primary and 

redundant host servers. Services were moved between the hosts but some 

terminals continued to experience intermittent impact until the primary was 

power-cycled after which debug mode was enabled and traffic was moved to 

the primary host to stabilize the corresponding transport instances. Impacted 

sites recovered without further HNS intervention once the primary host was 

stabilized.
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Colombia - Availability by Transport – T19V/63W (Septiembre)

User Count is 5 Week Average

Availability =                   (Total Outage Minutes) X (Number Subs Impacted)
                               (Total Subs on Platform X Total Possible Service Minutes per Sub)
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