
1 H##### | 4/22/2025 | HUGHES PROPRIETARY

Disponibilidad del satelite
2025-T1



2 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 2 (Enero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



3 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 3 (Enero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Teams worked with local smart hands to 
correct an Antenna Control Unit.

MIS - RFGW84433251631305121/6

CNE-GW identified that services were 
simultaneously running on both the primary 
and shadow Internet Gateway(IGW) host.

RAP - RFGW54362431633564681/23



4 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – T19V/63W (Enero -25)

User Count is 5 Week Average

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



5 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 2 (Febrero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
Investigation identified a simultaneous loss of connectivity affecting 
both the primary (to San Jose, CA) and redundant (to Seattle, WA) 
backhauls, impacting all beams. The San Jose backhaul was affected 
by Lumen maintenance(163415808), while the Seattle backhaul was 
impacted by a fiber disturbance in Boise, ID(163624931). Impacted 
traffic recovered once San Jose, CA backhaul connectivity was 
restored.

ROS13128551636253632/12



6 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 3 (Febrero-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Investigation identified that four Code Rate Organizers 
restarted. CNE-GW was engaged and executed recovery 
scripts and remote sites resets to expedite recovery. 

MIS -RFGW73875321636412752/13



7 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – T19V/63W (Febrero -25)

User Count is 5 Week Average
User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



8 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 2 (Marzo-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



9 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – Jupiter 3 (Marzo-25)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI



10 H##### | 4/22/2025 | HUGHES PROPRIETARY

Colombia - Availability by Transport – T19V/63W (Marzo -25)

User Count is 5 Week Average

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



1 H##### | 7/24/2025 | HUGHES PROPRIETARY

Disponibilidad del satelite
2025-T1



2 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Abril /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



3 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3 (Abril /2025)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Teams identified an Internet Protocol Gateway(IGW) routing issue, and 
impacted terminals were manually reassociated to restore service. The issue 
has been referred to Development Engineering for a software patch to correct 
the underlying problem.

NLV - RFGW14946601644328644/22



4 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – T19V (Abril /2025)

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



5 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Mayo /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



6 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3 (Mayo /2025)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
After identifying a potential failure linked to a prior 
Network Attached Storage issue, CNE-GW manually 
redirected traffic to redundant RFGW in Bismarck, ND, 
restoring service.

TAO - RFGW135551501645898065/6



7 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – T19V (Mayo /2025)

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
CNE-GW Team had to power cycle the 
spare IRC/ORC to bring up services again 
to restore service.

MON900222164610
385

5/7



8 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2 (Junio /2025)

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



9 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3 (Junio /2025)

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI



10 H##### | 7/24/2025 | HUGHES PROPRIETARY

Availability by Transport – T19V (Junio /2025)

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



1 H##### | 5/28/2026 | HUGHES PROPRIETARY

Disponibilidad del satélite 
2025-T3



2 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



3 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI



4 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
During a scheduled Outroute configuration update, critical alarms were 
triggered for gateway beams. While service on beam 15 was restored by 
reverting the change, beam 16 remained impacted. Investigation revealed 
that a file pushed by Jovian contained unintended configurations, which 
disrupted terminal recovery. Once these configurations were removed, 
service was restored. The issue has been escalated to CNE-NMS and 
development engineering for further analysis.

ALB/NOR29073301656116037/30



5 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 14th of the Month

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
The outage was triggered by a failure in the Power Distribution Unit (PDU). 
Although the Inroute Group Manager (IGM) software is designed to 
automatically switch to backup sources connected to the Receive 
Distribution Matrix (RXMs), this transition did not occur as expected. To 
restore functionality, the application had to be manually restarted to enforce 
the switch and resolve the issue.

REG738033400780427/19



6 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
The NMC engaged Consumer Network Engineering who 
identified multiple cascading blade failures impacting beam. 
CNE-GW worked with local smart hands to replace a failed 
Outroute Cluster, reseat a second Outroute cluster, and 
manually move traffic to the remaining available primary 
and spare blades, restoring service.

STC58273351658036288/15



7 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Count is taken 15th of the Month
Excludes XCI



8 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate

Following a previous antenna track off event (165911171) where 
antenna tracking was disabled, NMC responded to critical alarms 
reporting a drop in terminals. Initial investigation with Detroit 
Support Center identified a drop in signal strength from a 
combination of cloud cover and the disabled tracking. Engaged 
RF Engineering who worked with smart hands support to 
manually align the dish, restoring service.

SPO3334801659236158/27



9 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 18th of the Month



10 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 



11 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationRFGWSitesTimeCaseDate
Storage node synchronization failure affecting several VMs.  Development 
Engineering resynchronized storage nodes to restore connectivity.

GIL - SNC319711551661202179/14

Network card failure in a host server.  Traffic was rerouted to restore service.RNO - RFGW16892551661976909/21

 NOR RFGW had 4 software related events during the month.



12 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service

ExplanationGWSitesTimeCaseDate
CNE-GW disabled diversity switching in Jovian, and Detroit manually moved 
traffic back to Joao Pessoa, BR to restore service.

JOA21877591660101219/4



13 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month



1 H##### | 5/28/2026 | HUGHES PROPRIETARY

Disponibilidad del satélite 
2025-T4



2 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



3 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Count is taken 15th of the Month
Excludes XCI

Main Issues Impacting Service

ExplanationSNCSitesTimeCaseDate
A network file system was identified and 
corrected

LA1 - SNC; 
SV8 - SNC

6530812016632528510/3

A network interface between one of the Active 
Logics Hosts (ALH) and the NAT router was 
down. The link was shut down, forcing traffic to a 
redundant link, to restore service.

SV8 - SNC327008316640526910/10



4 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



5 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 13th of the Month



6 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



7 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Count is taken 15th of the Month
Excludes XCI



8 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

Main Issues Impacting Service
ExplanationGWSitesTimeCaseDate
Service impact was caused by a failed Lumen backhaul card 
and Hamilton routing issue. Service was restored once Lumen 
resolved the backhaul card repair. The RADB(Routing Assets 
Database) was corrected for the Hamilton routing issue.

MON172133016667169111/6



9 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 17th of the Month



10 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 2

User Count is taken 15th of the Month
Excludes XCI
GWID 20,21,22=Telecom Vera, GWID 24,25,26=Mexico Consumer 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



11 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – Jupiter 3

Count is taken 15th of the Month
Excludes XCI



12 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – T19V

User Count is taken 15th of the Month

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)



13 H##### | 5/28/2026 | HUGHES PROPRIETARY

Availability by Transport – E65W 

Availability =                  (Total Outage Minutes) X (Number Subs Impacted)
(Total Subs on Platform X Total Possible Service Minutes per Sub)

User Count is taken 15th of the Month


